request Planned Service

Interruptions

BAOADBAND FOR BUSINESS

Date Issued : Friday, 4 April 2003 Revision #: 1

REQUEST NETWORK

UPDATED!

(OlNE[Y[DfF R0044

(M EW RVl oA (Rele-IRNINEE 06:00 to 07:00, Tuesday 8 April 2003

AN RSTETQVIT Lo Moyl Request Network Services in QLD, WA

OEHMERRINENER Customers are not expected to experience any interruption to services within the specified window

Request is performing changes to the Management Network which will involve a small number of Core configuration changes.

EXTENDED COVERAGE NETWORK

Outage ID =k

HE R T le A(NeILIRMNINGE O1:00 to 05:30, Sunday 6 April 2003

PN Gl RS [Me o= \i[o])lf  Extended Coverage Services in NSW and VIC

SOLEEECRINEWER Customers may experience an interruption to service of up to 40 mins each within the specified window

Telstra is upgrading OS on IPSNs at these times

Outage ID J=lololers

MERE RVl [\ (Mol UMY 00:00 to 08:00, Monday 7 April 2003

PN I STV [ Moo= Wie gl  Extended Coverage Services in Yeppoon (QLD) and in NSW (selected areas) and Kalgoorlie (WA), Maida Vale (WA), Maylands (WA), Midland (WA)

D EACHRINENER Customers may experience an interruption to service of up to 8 hours each within the specified window

Telstra is performing network capacity upgrades in these areas

If any services fail to restore after any interruption, please report the fault to the Request Help Desk on 1300 722 447. Request apologises for any inconvenience this may cause.



Outage ID J=eeEE

MERNE RVl [\ A(MeleIMNINEIE 01:00 to 06:00, Tuesday 8 April 2003

ARSIVl Moo 1i[e]glf Extended Coverage Services in NSW (selected areas) and in Warrnambool (VIC) and in SA (selected areas) and Rockhampton (QLD), Frenchville
(QLD), Alton Downs (QLD), Parkhurst (QLD)

[OEHERRINENER Customers may experience an interruption to service of up to 20 minutes each within the specified window

Telstra is performing network capacity upgrades in these areas

UPDATED!

Outage ID JR=OkKeS]

(M EW Rl oA (ReleF-IMNINEE 06:00 to 07:00, Tuesday 8 April 2003

NG CI SIS e LoEli[o]gll  Extended Coverage Services in QLD, WA

OCEHMERRINENER Customers are not expected to experience any interruption to services within the specified window

Request is performing changes to the Management Network which will involve a small number of Core configuration changes.

Outage ID J=eloi kg

[MEW RVl oA (Rele-IRNINIE 00:00 to 08:00, Wednesday 9 April 2003

NI O RSTEIVIT S [ Mele-\ie])f  Extended Coverage Services in Croydon (VIC), Woorie Yallock (VIC), Mooroolbark (VIC), Boronia (VIC) and in SA (selected areas) and in Wollongong
(NSW), Albion Park (NSW), Warilla (NSW), Port Kembla (NSW)

IOLEEECIIMPENER Customers may experience an interruption to service of up to 8 hours each within the specified window

Telstra is performing network capacity upgrades in these areas

Outage ID Jselests

M EUIE RVl oA (ReI=IREINEE O01:00 to 06:00, Thursday 10 April 2003

AN GO RSTEIVIT Y[ Mee:\ie]gf Extended Coverage Services in WA (selected areas) and in Gerringong (NSW), Kiama (NSW), Thirroul (NSW), Wollongong (NSW), Woy Woy (NSW)
and in SA (selected areas)

DY EACHRINENER Customers may experience an interruption to service of up to 20 minutes each within the specified window

Telstra is performing network capacity upgrades in these areas

Outage ID J=lelesls]

[MERN Rl [\ VA( Moo IRNINIIE 00:00 to 08:00, Friday 11 April 2003

NI O RSV SY Gl i[olgll  Extended Coverage Services in NSW (selected areas) and in WA (selected areas) and in Blackburn (VIC)

OCEHMERRINENEER Customers may experience an interruption to service of up to 8 hours each within the specified window

If any services fail to restore after any interruption, please report the fault to the Request Help Desk on 1300 722 447. Request apologises for any inconvenience this may cause.




I_m Telstra is performing network capacity upgrades in these areas

Outage ID Ju=okiele}

MERN R (e [N A(MeIo-IRNINIIE O1:00 to 06:00, Sunday 13 April 2003

IO CHSEIVIE Rl )lf Extended Coverage Services in Berwick (VIC)

OEHMERRINENER Customers may experience an interruption to service of up to 30 mins each within the specified window

Telstra is performing network capacity upgrades in these areas

Outage ID Ju={ok{ok

M ENI TRl o)A (Rele-IRNINEGE O1:00 to 06:00, Monday 14 April 2003

Affected Services/Location Extended Coverage Services in WA (selected areas) and in Hazelbrook (NSW), Katoomba (NSW), Leura (NSW), Lawson (NSW), Springwood
(NSW), Wentworth Falls (NSW), Winmalee (NSW), Lakemba (NSW), Castle Hill (NSW) and in Mt Gambier (SA), Keppoch (SA), Millicent (SA), Naracoorte North (SA), Peno (SA) and in
Maidstone (VIC)

OLEEECRINENER Customers may experience an interruption to service of up to 30 mins each within the specified window

Telstra is performing network capacity upgrades in these areas

Outage ID Ju=okioz

M EUI Rl oA (Mel-IMRINE)E O1:00 to 06:00, Tuesday 15 April 2003

PN I RSTET VIR Mee: Mol  Extended Coverage Services in NSW (selected areas) and in WA (selected areas)

[OENCORIUIENER Customers may experience an interruption to service of up to 30 mins each within the specified window

Telstra is performing network capacity upgrades in these areas

Outage ID Jslelelsie]

[HERI Rl [N A( Mol IRNINIIE 01:00 to 06:00, Wednesday 16 April 2003

INICOQCHISEIVIE R Wlo)lf Extended Coverage Services in VIC (selected areas) and in Mount Hawthorn (WA), Medina (WA), Mandurah (WA) and in St. Peters (SA)

OEHMERRINENER Customers may experience an interruption to service of up to 20 mins each within the specified window

Telstra is performing network capacity upgrades in these areas

UPDATED!

Outage ID J=0{0X]
M EW RVl oA (Rele-IRNINGE 00:00 to 06:00, Thursday 17 April 2003

If any services fail to restore after any interruption, please report the fault to the Request Help Desk on 1300 722 447. Request apologises for any inconvenience this may cause.



ANCQ GRS Wlelill Extended Coverage Services in Mount Gravatt (QLD), Sunnybank (QLD), Ashgrove (QLD) and in VIC (selected areas) and in South Perth (WA),
Maidstone (WA) and in Newtown (NSW), Rockdale (NSW), Valentine (NSW)

OEEERRINENER Customers may experience an interruption to service of up to 20 mins each within the specified window

Telstra is performing network capacity upgrades in these areas

UPDATED!

Outage ID Ju=oxKex

[MEW R le oA (Rele-URNINEE 00:00 to 08:00, Wednesday 23 April 2003

NI O RSN [MeoM o]yl  Extended Coverage Services in Unley (SA), and in Minto (NSW) and in Traralgon (VIC), and in Ashmore (QLD)

SOLEMCHRINEHER Customers may experience an interruption to service of up to 8 hours each within the specified window

Telstra is performing network capacity upgrades in these areas

Outage ID =kl

HE R T (e (NI LI 04:00 to 06:00, Monday 28 April 2003

LG Gl RSV Melo:1i[o])lf  Extended Coverage Services in Unley (SA)

OEECHRINPENER Customers may experience an interruption to service of up to 20 mins hours each within the specified window

Telstra is performing network capacity upgrades in these areas

Outage ID Ju=okuie}

MERNE RVl [ ARl IMNINEIE 01:00 to 06:00, Friday 2 May 2003

TN C=To RSTET QYL Moo= Wi[e ]l  Extended Coverage Services in Mackay (QLD)

DY EIACHRINENER Customers may experience an interruption to service of up to 20 mins hours each within the specified window

Telstra is performing network capacity upgrades in these areas

If any services fail to restore after any interruption, please report the fault to the Request Help Desk on 1300 722 447. Request apologises for any inconvenience this may cause.



